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“Engage and 
influence clients” 

Neurolinguistic programming – an 
overview for business 

If you have ever wanted to 

o Make your team more 
effective  

o Achieve better 
communication 
between members of 
staff and departments 

o Communicate with staff 
and clients more 
powerfully 

o Boost your ability to 
make sales  

o Negotiate and 
persuade eloquently 
and effectively  

o Present persuasively 
o Motivate and share 

vision while smoothly 
overcoming objections 
and obstacles,  

Then consider Neuro-
Linguistic Programming 
(NLP) to enhance  
communication and sales in 
your company. 

NLP is an extremely powerful 
concept. It is said by many to 
contain the most accessible, 
positive and useful aspects of 
modern psychology. It is key to 
virtually every aspect of inter-
personal relations.  

NLP utilises spoken language 
and body language and 
enables practitioners to change 
the thoughts and feelings of 
themselves and those around 
them in a predictable way. It 
affords more effective 
communication and 
displacement of resistance. 
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Who uses NLP ? 

Many leading businesses, including most of the 
Fortune 500 companies in the US, are already 
using NLP to enhance business relations, 
increase sales, negotiate deals and improve 
well-being for their employees 

 

Here are some examples: 

• British Gas  
• BT 
• Virgin 
• BUPA 
• Ladbrokes  
• Diners Club 
• American Express 
• Fiat 
• BMW 
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“Increase client 
confidence and ensure 

greater repeat 
business” 

1

An overview 

  

o Sell with integrity, whilst 
improving the closing ratios 
and accelerating the 
selling/bidding process 

o Use language with volition 
– speaking to the potential 
client in their own 
language to promote 
successful sales 

o Have salespeople who can 
sell themselves to increase 
the client’s confidence 
and ensure greater repeat 
business 

o Have the ability to oppose 
a proposal without losing 
the momentum or interest 
of the potential client 

o Maintain a calm, 
professional ‘state’ at all 
times 
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Communicate effectively 

 

o How to use language 
effectively to engage and 
influence clients and 
colleagues 

o Quickly establish rapport and 
displace any resistance 

o How to use a simple 
communication model to 
ensure that you always get 
your message heard 

o Quickly connect with others, 
creating openness and trust 

o Be able to develop a 
mastery of language to give 
you flexibility to 
communicate well in 
different circumstances 

o Elegantly disagree with 
others, whilst maintaining 
great rapport 

o Negotiate and influence with 
elegance and gain 
agreement 

o Sell an idea or product using 
the NLP 5-step Sales Process 
and increase the number of 
sales 
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Take control of your 
personal state 

• Maintain a positive, 
professional state at 
all times 

• Improve confidence, 
anytime, anywhere 

• Improve memory 
and recall 

• Reduce and 
eliminate stress, 
depression and 
anxiety, remove 
limiting ideas and 
beliefs, for optimal 
performance at any 
organisational level 

 

Strategies to improve 
professional relationships 

 

• Elicit and utilise 
decision-making 
strategies in yourself 
and others 

• Discover how your 
clients decide to buy 
(what hooks them?) 
and use this process 
to sell to them or 
make use of 
persuasive language 
to influence them 

 

 

Assign the right people to 
the right job 

 

• Recruitment of 
excellent colleagues 
using questions to 
reveal their deep-
held beliefs and 
values concerning 
their career, 
management focus 
and ability to work 
with others or 
independently.  

• Informed recruitment 
and people 
placement. 

 



 

 

 

We provide professional trainings in all aspects of NLP 
for business, including in-house certified trainings, 
workshops and seminars. 
 
We’d be pleased to discuss how our solutions can 
meet your needs 
 
Dr Tracey Cole is a certified Trainer and Master Coach 
of NLP and Time Line Therapy™ and runs programmes 
accredited by the ABNLP 
 
Please contact us on 07815 016169 or email 
info@traceycolenlp.com 
 www.traceycolenlp.com 
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